
INSIDE: WHY UPGRADE? / BEST PRACTICES FOR TOUGH TIMES / THE APPROVAL PROCESS  



DON’T MISS THESE GREAT C&P 
X 10.1 FEATURES

■ Approval Manager

■ Vendor Printing RFQs

■ Recurring Billings

■ Creative Dashboard

■ Sales Commissions

■ Job Schedule Revision Tracking

■ Expense Report Payables

“The sooner you put 

C&P X 10.2 to work, 

the sooner you’ll see 

the benefits of 

smarter production 

and accounting 

management. In times 

like these, who can 

afford to be ineffi-

cient, disorganized, 

or unproductive?”

 -- Mindy Williams



HOW TO UPGRADE TO
CLIENTS & PROFITS X 10.2

■ If you’re using C&P X 10.0

■ If you’re using C&P Classic/Pro/Job 
Tracker 5.x

■ If you’re using C&P SQL 1.0

■ If you’re using C&P ez/4/PLUS

■ If you’re using My Clients & Profits!



THE APPROVAL PROCESS

3 THE CLIENT REPLIES TO THE EMAIL, 
AND A STAFFER UPDATES JOB STATUS VIA 
THE APPROVAL MANAGER. OR, CLIENTS 
CAN APPROVE JOB REQUESTS DIRECTLY 
FROM ANY WEB BROWSER*. 
(*IF YOU USE THE MY CLIENTS & PROFITS! X ADD-ON WEB SERVER.)

2 THE APPROVAL REQUEST IS SENT TO THE 
CLIENT IN THE FORM OF AN EMAIL WITH 
ATTACHED ART FILES.



THE APPROVAL PROCESS
1 STAFF MEMBER INITIATES AN APPROVAL 

REQUEST IN CLIENTS & PROFITS, 
SELECTING THE PERSON WHO WILL 
APPROVE THE REQUEST AND ATTACHING 
ANY NECESSARY FILES.

4 IF YOU CHANGE THE APPROVAL REQUEST, 
IT CAN BE EASILY RESENT TO THE 
PERSON WHO WILL APPROVE IT. THEY’LL 
RECEIVE AN EMAIL CONTAINING THE NEW 
DETAILS INSTANTLY.



Clients & Profits X: Enterprise Edition 

SQL Server 2005

Mac OS X Universal Binary

Cross-Platform

Hybrid Desktop/Web Application

Exclusive Features

INTRODUCING C&P X: 
ENTERPRISE EDITION

“The agency business 

today is unforgiving. 

I’ve talked about this  

a hundred times, and 

it’s never been as true 

as it is today. The 

shops that obsess over 

best practices won’t 

only survive, they’ll 

thrive as their com-

petitors fail.”

 -- Mary Peczeli



#1 Your database is growing 

#2  Your database is slowing down or, even 
worse, crashing

#3 You’re concerned about reliability 

#4 Moving to MySQL is not painful 

#5   It’s free—and it runs on Mac OS X 
Server 

5 GOOD REASONS TO 
MOVE TO MYSQL



www.clientsandprofits.com

UPGRADE FAQS


