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Configuring the SQL Server 2008 Database Server for C&P X

Configuring the SQL Server 2008 
Database Server (con’t)

2-6  Click on the “change default database” checkbox then select tutorial 
from the combo box then click Next.

2-7  Click Finish at the next DSN Configuration window to keep the standard 
settings.

You’ll then be prompted to test the SQL Server data source for the tutorial 
database.

2-8  Click Test Data Source then click OK to confirm the database was con-
nected successfully, click click OK again to complete the data source setup.

The tutorial database has now been successfully created on the SQL Server 
2008 Server and is now ready for client, job, and accounting data. The final 
step is to import the sample tutorial data into your new database.

3)  To import the tutorial data 
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The first time a C&P X user connects to a SQL Server database, Clients & Prof-
its X will prompt you to initialize it. This process sets up SQL Server 2008 for 
the Clients & Profits X tutorial database, copying over its tables then import-
ing the clients, jobs, costs, and other sample records into SQL Server tables. 
Once the tutorial database is imported, users can start C&P X and access the 
tutorial database. 

■  Importing data into a new SQL Server 2008 database can only be performed 
from a Windows-based PC running C&P X.    

These steps will be repeated for every C&P X database you want to use with 
SQL Server 2008, such as the sample training database, and existing Clients & 
Profits databases you’re currently using.

3-1  Choose Start > Programs > Clients & Profits X then select the Clients & 
Profits X application.

Because you haven’t yet registered the software, you’ll be prompted to choose 
an edition (e.g., C&P Pro, Job Tracker, or C&P Enterprise Edition). Once you 
register your software, this step will be skipped.

3-2  Select SQL Server 2008 from the Database drop-down menu, 

3-3  Enter the login initials as SA (“system administrator”) and the server 
administrator’s password.

■  You’ll only enter your initials as SA (the “system administrator”) the first 
time a C&P database is initialized. Once the data is imported, users will access 
the database by entering their own initials and passwords.

3-4  Enter the database’s name, which is the DSN name from the ODBC Data 
Sources setup window, then click Connect.

Clients & Profits X will now start an ODBC session with SQL Server, connect-
ing to the tutorial database you just set up. The first time a new database is 
opened, you’ll be prompted to initialize the database.

3-5  From the Initialize window, click the Import Data button.

3-6  Find the tutorial.df1 database in the Clients & Profits X folder then click 
OK.

Clients & Profits X will now import all of the tutorial data into SQL Server. 
When the import is complete, a log will print that can be used to look for 
conversion errors. This database is now ready to use.
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Configuring Mac OS X Users for 
SQL Server 2008

Clients & Profits X is installed separately on every Mac computer running Mac 
OS X 10.4 (or higher) that needs it. The installation steps generally the same 
as other Mac applications: 

1)  Install the Clients & Profits X software on a workstation
2)  Install the Actual Technologies OBDC client driver (not included)
3)  Configure the Actual OBDC to connect to your C&P X database
4)  Start C&P X then log onto to your database
5)  Activate your C&P X software

Estimated time:  20 minutes

■  Mac OS X can’t connect to SQL Server 2008, unlike MySQL, without the Ac-
tual OBDC driver for SQL Server, which must be purchased separately for each 
Mac workstation. Step-by-step installation instructions are included here, but 
the C&P Helpdesk offer only limited supports for the Actual ODBC driver. To 
purchase or get technical support, please visit www.actualtechnologies.com.

If you are not the SQL Server database administrator (“DBA”), there are several 
SQL Server settings that you’ll need to know (see the chart below) before in-
stalling Clients & Profits X. These settings are based on how SQL Server 2008 
was configured for your C&P X databases.   

Clients & Profits X does not install any system files and doesn’t modify your 
Mac OS X configuration.

■  Clients & Profits X should be installed on every user workstation who will 
use it. For better performance, always run the C&P X application from a local 
workstation, not from the file server.

To install the Clients & Profits X software

1  Download the C&P X installer from www.cnp-x.com/downloads.

2  Double-click on the C&P X installer.

3  Follow the prompts for both Clients & Profits X and the Actual ODBC driver.

The Clients & Profits X software and the demo version of the Actual ODBC 
drivers should be installed in less than a minute.

To register the Actual ODBC driver

A demo version of the Actual ODBC driver is installed automatically when you 
install Clients & Profits X.  The demo has a limit of three records per transac-
tion until it is registered. Before using Clients & Profits X for real work, you’ll 
need to register the ODBC driver.

1  Buy the Actual ODBC driver from: https://www.actualtechnologies.
com/buynow.php

2  Write down the license key, which you’ll need for step 4 (see page 25).

To configure the Actual ODBC driver for C&P X

Both SQL Server 2008 and Clients & Profits X allow users to access many 
different databases. For example, a tutorial database works with the Clients & 
Profits X tutorial to help new users learn the system. 

Your shop will generally have one database for its clients, jobs, and account-
ing. If the company has different businesses, then each business may have its 
own database. When Clients & Profits X is started, it prompts you to connect 
to one of your databases. Each database is called a service and has to be 
configured on each workstation by the Actual ODBC driver. 

1  Choose Go > Utilities > then double-click on the ODBC Administrator ap-
plication.

The Actual Technology’s OBDC Administrator program opens, displaying the 
Administrator window. This windows lists the SQL databases to which you can 
connect. The list is empty if you haven’t yet configured any SQL databases.

 SQL Server 2008 / C&P X DATABASE INFO

C&P TUTORIAL database info (Tutorial.DF1)

Database name:

Server Name:          

C&P SAMPLE database info (CP_Sample.DF1)

Database name:

Server Name:          

Your shop’s Clients & Profits X database info:

Database name:

Server Name:          
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2  Click on the User DSN tab then click the Add button.

You’ll be prompted to choose an ODBC driver from the list:

3  Click once on the Actual SQL Server driver to select it, then click Finish.  

4  Click on the Licenses button then enter your license key (i.e., serial number) 
then click OK. 

5  Click Continue to create a new data source to SQL Server. You’ll then be 
prompted to enter the new data source’s name, description, and server loca-
tion.

6  Enter the database name as CP_TUTOR and a short description of the 
database (e.g., “C&P tutorial”), then enter the database server’s IP address and 
click Next.  
 
The database name refers to a single specific database that’s inside SQL Server 
2008. If your shop uses several Clients & Profits databases, each one will have 
its own unique name. A database’s name will never change. 
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If the connection fails, make sure the server’s address and port numbers are 
set properly:  

 
7  Unlike configuring the ODBC connection for a Window client, in order to 
use NT authentication the client login ID and password need to be set in this 
window.   

Click on the checkbox labeled “Connect to SQL Server to obtain default set-
ting” then click Continue.

8  Change the default database to tutorial then click Continue.

9  Accept the default settings, then click Continue.

 
10  Click Test to check that your settings are correct.

 
If your connection was successful, you’ll see this:

Configuring Mac OS X Users for 
SQL Server (con’t)

Configuring Mac OS X Users for SQL Server 2008
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11  Click OK to complete the configuration and introduce yourself (i.e., log in) 
to Clients & Profits X.

12  Enter your C&P X user ID and password (or MGR if you don’t have one) and 
the server name then click Connect.

 

You are now connected to your Clients & Profits X database.

 

To connect to other Clients & Profits X databases 

You’ll need use the same steps shown previously, except you’ll enter the other 
database’s name, and the Server IP address or name (which will probably be 
the same), and select the new database as default. 

Only one database can be opened at one time from a workstation, but it’s 
easy to switch from one to another. Every time Clients & Profits SQL is started, 
you’ll be prompted to connect to a database by entering the service name 
(e.g., CP_ACCT). To later switch to a different database, choose File > Intro-
duce Yourself (Log On) then enter a database’s service name.

Configuring Mac OS X Users for SQL Server 2008
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Configuring Windows Users for 
SQL Server 2008

Clients & Profits X is installed separately on every Windows-based PC that 
needs it. The installation steps generally the same as other applications: 

1)  Install the Clients & Profits X software on a workstation
2)  Setup a data source for the Server 2005 ODBC driver to the C&P database 
3)  Start C&P X then connect to your SQL Server 2008 database
4)  Activate your C&P X software

Estimated time:  20 minutes

If you are not the SQL Server database administrator (“DBA”), there are several 
SQL Server settings that you’ll need to know (see the chart below) before in-
stalling Clients & Profits X. These settings are based on how SQL Server 2008 
was configured for your C&P X databases.  

Clients & Profits X does not install any system DLL files and doesn’t modify 
your Windows registry or configuration.

■  Clients & Profits X should be installed on every user workstation who will 
use it. For better performance, always run the C&P X application from a local 
workstation, not from the file server.

To install the Clients & Profits X software

1  Download the C&P X installer from http://www.cnp-x.com/downloads.

2  Double-click on the installer to install the software.

3  When prompted, click Next to continue the setup.

To setup a datasource for the SQL Server 2008 ODBC driver

Both SQL Server 2008 and Clients & Profits X allow users to access many 
different databases. For example, a tutorial database works with the Clients 
& Profits X tutorial to help new users learn the system. Your shop will gener-
ally have one database for its clients, jobs, and accounting. If the company 
has different businesses, then each business may have its own database. 
When Clients & Profits X is started, it prompts you to connect to one of the 
databases. Each database is called a service and has to be configured on each 
workstation. 

1  Choose Start > Control Panel > Performance and Maintenance > Adminis-
trative Tools > Data Sources (ODBC).

If you don’t have the ODBC data sources icon, it usually installs with programs 
that use ODBC access, like Crystal reports, Microsoft Access, or Microsoft 
Excel.

2  From the User DSN, click add.

3  Select the SQL Server, then click Finish.  

SQL Server 2008 / C&P X DATABASE INFO

C&P TUTORIAL database info (Tutorial.DF1)

Database name:

Server Name:          

Your shop’s Clients & Profits X database info:

Database name:

Server Name:          
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■  Note:  The instructions for setting up the ODBC driver are for version 3.x or 
above.  If your driver is version 2.x or below the setup is different.

4  Enter the database Name as tutorial and a database description.  If 
you are using Windows 2000 or XP, choose the server name (if your using 
Windows 98 you must type in the server name). Click Next.  

 
The “name” refers to a single specific database that’s inside SQL Server 2008. 
Each Clients & Profits X database will have its own unique name. A database’s 
name will never change. 

5  Accept the default settings, then click Next.

6  Change the default database to tutorial, click Next.

7  Accept the default settings, then click Next.

8  Click Test Data Source to check your settings.
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